CAST Engineering Dashboard - Action Plan

Purpose

This page helps to troubleshoot issues with Action Plan of a violation. A violation can be marked for action using the Action Button. Once the action
button is clicked the violation appears in the Action Plan View. For more details refer the page

Manually adding violations to the Action Plan

For more information, refer to: CAST Engineering Dashboard - Troubleshooting - Number of Lines Of Code - Find the problematic component - CAST
Internal

Official Documentation
For 8.3 : User profiled pages
Information Guides

Information Guides by CAST AIP Component > CAST Engineering Dashboard CED

Observed in CAST AIP

Release Yes/No

8.3.x (V]

Observed on RDBMS

RDBMS Yes/No

CSs (v]

Action Plan

1. Select the section you are interested in.

® CAST Engineering Dashboard - Action Plan - Action Button malfunction

® CAST Engineering Dashboard - Action Plan - Delete Corrected Button malfunction

® CAST Engineering Dashboard - Action Plan - Missing action plan objects

® CAST Engineering Dashboard - Action Plan - Action Button malfunction - Not able to add objects with violation to the Action plan

® CAST Engineering Dashboard - Action Plan - Missing action plan objects - Action plan from prior snapshot is missing in new snapshot
2. If the problem you are facing does not match any case listed in this page, report your problem to CAST Technical Support and provide the

below Relevant input:

For CAST Technical Support Only - This page will be followed - CAST Engineering Dashboard - Information - How to identify and execute SQL query
involved in data display

Relevant input

® CAST Support Tool (CST) - alias Sherlock export with the following options CAST Bases Checker, Export Logs, Export Configuration
files, Export Computer Environment, Export CAST Bases with Management Base, Knowledge Base, Central base

® Complete screenshot of the dashboard with URL and footer showing your problem

® Full name of the object which you are having problem with

Notes/comments


http://doc.castsoftware.com/display/DOC82/Improvement+-+Action+Plan#Improvement-ActionPlan-ManuallyaddingviolationstotheActionPlan
https://doc.castsoftware.com/pages/viewpage.action?pageId=148420181
https://doc.castsoftware.com/pages/viewpage.action?pageId=148420181
https://doc.castsoftware.com/display/DOC83/User+profiled+pages
https://doc.castsoftware.com/display/TG/Information+Guides+by+CAST+AIP+Component
https://doc.castsoftware.com/display/TG/CAST+Engineering+Dashboard+CED
https://doc.castsoftware.com/display/TG/CAST+Engineering+Dashboard+-+Action+Plan+-+Action+Button+malfunction
https://doc.castsoftware.com/display/TG/CAST+Engineering+Dashboard+-+Action+Plan+-+Delete+Corrected+Button+malfunction
https://doc.castsoftware.com/display/TG/CAST+Engineering+Dashboard+-+Action+Plan+-+Missing+action+plan+objects
https://doc.castsoftware.com/display/TG/CAST+Engineering+Dashboard+-+Action+Plan+-+Action+Button+malfunction+-+Not+able+to+add+objects+with+violation+to+the+Action+plan
https://doc.castsoftware.com/display/TG/CAST+Engineering+Dashboard+-+Action+Plan+-+Missing+action+plan+objects+-+Action+plan+from+prior+snapshot+is+missing+in+new+snapshot
https://help.castsoftware.com/hc/en-us/requests/new
https://doc.castsoftware.com/display/TG/CAST+Engineering+Dashboard+-+Information+-+How+to+identify+and+execute+SQL+query+involved+in+data+display
https://doc.castsoftware.com/display/TG/CAST+Engineering+Dashboard+-+Information+-+How+to+identify+and+execute+SQL+query+involved+in+data+display
https://help.castsoftware.com/hc/en-us/articles/203751708-CAST-Support-Tool-CST-alias-Sherlock
https://help.castsoftware.com/hc/en-us/articles/203751708-CAST-Support-Tool-CST-alias-Sherlock
https://help.castsoftware.com/hc/en-us/articles/203751708-CAST-Support-Tool-CST-alias-Sherlock
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