CMS Application - Delivery - Accept Delivery - Fatal Error -

Folder is empty and has no source-code

Description

This page helps troubleshoot the error copy sources.CastSourcePackage file: File not Found error that is encountered when we try to accept the

delivery.

CAST Log viewer

File
Time Message Type
2021-06-08 11:27:23.714 @ DETAIL

23.729 @ DETAIL
23.729 @ DETAIL
:23.760 @ DETAIL
23760 @ DETAIL
DETAIL
DETAIL
DETAIL
ERROR
2021-06-08 11:27:25.573 @ DETAIL
2021-06-08 11:27:25.573 @ DETAIL
2021-06-08 11:27:25.573 @ DETAIL
2021-06-08 11:27:25.588 @ ERROR
2021-06-08 11:27:25.568 @@ DETAIL
2021-06-08 11:27:25.568 @ DETAIL
2021-06-08 11:27:25.588 @ DETAIL
2021-06-08 11:27:25.504 @ DETAIL
25,604 @ DETAIL
25,604 @ DETAIL
25,6504 @ DETAIL
25620 @ DETAIL
2021-06-08 11:27:25.620 @ DETAIL
2021-06-08 11:27:25.520 @ DETAIL
2021-06-08 11:27:25.620 @ DETAIL
2021-06-08 11:27:25.635 @ DETAIL
2021-06-08 11:27:25.635 @ DETAIL
2021-06-08 11:27:25.635 @ DETAIL

Message ID
cast.utilities.consoleHandlerGenericLoginfe
cast.utilities.consoleHandlerGenericLoginfe
cast.utilities.consoleHandlerGenericLoginfe
cast.utilities. consoleHandlerGenericLogNoL evel
cast.utilities. consoleHandlerGenericLoginfo
cast.utilties.consoleHandlerGenericLogNoL evel
cast.utilities.consoleHandlerGenericLoginfe
cast.utilities.consoleHandlerGenericLoginfo
st ddver

Messsge

Task message: document saved
Mo associated log file

ending Task Export

Log file: C:\Users\ AppData\Local\ Temph 11/DMT log.txt

Running action: Automates the delivery of a version when the delivery is managed by more than one Delivery Manager. This is the first step in the process
Section.run Automates the delivery of a version when the delivery is managed by mere than one Delivery Manager. This is the first step in the process and
c

cast.utilities. consoleHandlerGenericLogNoL evel
cast utilities.consoleHandlerGenericLogNoL evel
cast.utilties.consoleHandlerGenericLogNoL evel
cast.utilities.consoleHandlerGenericLogErrer

Py 9¢

Automates the delivery of a version when the delivery is managed by more than one Delivery Manager. This is the first step in the process and is executed «

Intemnal error occurred.

i icLogNoLevel  The application i closing. Call CAST support now providing the log file at C: \AppData\Local\ Temp\11\DMT.Iog.o¢
4 utiit ogNoLevel I OMonit )
cast.utilties ogNoLevel 10 CMonitor java:194)
st utilt ogNoLevel daun.C e 57
eastutilities. } icLogNoLevel com mda.run C. e 234
castutilties.consoleHandlerGenericLogNoLevel  com.castsoftware.utillogger.Lgging. execute{Logging.javas527)
utilt icLogNoLevel tillogger. InNewContext(Logging,avaid13)
4. utilit ogNoLevel d . =
.t ogNoLevel defverytool.CLIST.callCLIjava:dT)
.t ogNoLevel defverytool, CLISY,callCLljava:33)
cast.utilties } icLogNoL evel com utillogger Logging execute(l ogging java:527)
castutilties.consoleHandlerGenericlogNoLevel  com.castsoftware.utillogger.Logging. runlnNewContext(Logging javaid1s)
. til it icLogNoLevel deli ytool.CLI.main(CLI.java:32)
L utilt oaNoLevel efect,

Observed in CAST AIP

Release Yes/No

8.3.x (V]

Observed on RDBMS

RDBMS Yes/No

Oracle Server (V]
Microsoft SQL Server @
CSS3 (v]
CcSs4 (v]
o

CSS2

Step by Step Scenario

1. Open CAST Management Studio / AIP Console
2. Select a version

3. Click Accept delivery or Set as current version.

4. The error is thrown during the accept delivery step.



Action Plan

The issue occurs because the version you have copied from, i.e the previous version is empty.
To solve your issue, you need to make sure the previous version created just before the failed version is complete and has not failed.
If the previous version is not the right one or the complete one, you can delete it as well.

1. If the above points do not help you, contact CAST Technical Support with the following Relevant Input for Support to reproduce. the issue.

Impact on Analysis Results and Dashboard

Accept delivery error leads to no version set as current version. Hence No analysis/ snapshot can be run for the expected version.

Related Pages

Ticket # 29915


https://help.castsoftware.com/hc/en-us/requests/new
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